
Mission: You

Insurance  //  America



The right combination to help 
 make your world go 

The capabilities, reach  
 and appetite of a global carrier

The risk expertise, flexibility  
and  personal touch  
 of a specialized insurer 

Teams of amazingly talented people   
focused on the future.  
 People who listen, understand  
 and are empowered to solve  
 even the most complex risks.



A refreshing attitude 
and approach toward 
insurance

It’s not just what we do, but how we 
do it.
• Experienced, technically strong, 

empowered underwriters
• Superior analytics support
• Committed to long-term program 

stability
• Flexible, exposure-based 

underwriting with broad appetite
• Flexible collateral requirements
• Meaningful capacity on either 

Primary or Excess
• Dedicated Retail and Wholesale 

distribution
• Broad and flexible policy wordings
• Significant capacities deployed with 

increasing line sizes
• Broad range of Property, Casualty, 

Professional and Specialty/Financial 
lines products covering a wide 
variety of risks, from the most 
familiar to the most complex

Getting You from  
Stop to Go 

When you buy an XL Catlin insurance 
policy, our promise is to investigate, 
manage and resolve your covered 
claim – so you can get back to business 
as soon as possible. We call it: Getting 
You from Stop to Go. How do we do it?
• 700+ claims experts globally in 50 

locations empowered to make quick 
decisions locally

• Clear protocols and defined 
performance standards

• Consistent high quality global 
delivery and market relevant claims 
service

• Dedicated Claims Operations 
team of >175 supporting the global 
network

• Collaboratively work to resolve even 
the most complex claims fairly and 
effectively

• Early open exchange when a 
covered claim happens

• Regular communication throughout 
the process and ‘lessons learned 
review’ afterwards

//  As a national [business] the 
relationship with our insurer is a 
key business issue. The team at XL 
Catlin has taken the trouble to really 
understand our business and show 
their confidence in us by treating us 
as a partner. They have not focused 
solely on financial outcomes but have 
worked hard to get the best result for 
us. They have been very impressive 
and I fully expect this to be a long term 
relationship.  //

 Quote from Client, CEO

Underwriting Claims

Mission:
 You

From risk management 
services to easy-to-
understand wordings and 
claims attention, we work 
hard to understand your 
business and find ways to 
support alignment with  
your client objectives.

It starts by living a set  
of Commitments. They’re 
the promises we make  
to clients and brokers and  
one another. 

Be accountable
Work with an entrepreneurial spirit.  
Take initiative, see things through,  
know it matters.
 
Be future focused
Think creatively, innovate and always have  
a positive eye on the future.

Collaborate 
Build solid partnerships, outside and in. 
Search for the best answers with and  
for our clients. Take it seriously.  
Make it fun.

Do what’s right 
Embrace differences and respect diversity. 
Build relationships on trust, consideration 
and integrity.

Make it better 
Be open to the new. Give our best,  
all the time. Around the world and locally. 
Continuous improvement, bigger ideas, 
wiser decisions, better results.



Designed to serve you 
 

Because no two clients are alike, our 
flat organization driven by globally-
minded, locally empowered teams 
and an incredible network are ready to 
serve your clients’ even most complex 
business needs.

We’re committed to service excellence 
and we deliver by:
• Adding value to your business
• Listening to you and providing 

solutions to meet your needs
• Holding account service meetings 

on a regular basis to review 
performance

• Tailoring service levels according to 
client requirements

• Offering portfolio solutions across 
almost all lines of business available 
– Binders, Facilities, MGAs, etc.

• Delivering award-winning Captive 
services

• Providing dedicated support to your 
account

• Keeping the focus on our clients and 
brokers – we were ranked “Highest 
in Customer Satisfaction among 
Large Commercial Insurers, Two 
Years in a Row” by J.D. Power*

Risk: the complete 
picture and your client’s 
bottom line

Using the best of technology 
combined with our inherent knowledge 
of risk, we will develop bespoke risk 
engineering and risk management 
services to help minimize a client’s 
total cost of risk, avoid losses and 
achieve their goals.

• Offer on-site engineering expertise 
with over 200 risk engineers 
worldwide

• Conduct more than 6,000 customer 
visits annually 
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XL Catlin received the highest numerical score among 11 
insurers in the J.D. Power 2016-2017 Large Commercial 
Insurance Studies. 2017 study based on 2,218 total 
responses, measuring the opinions of risk professionals in the 
U.S. and Canada with commercial insurers, surveyed April – 
June 2017. Your experiences may vary. Visit jdpower.com

Future focused 
 

Fresh thinkers. Recognized innovators. 
Ahead of the curve to help you move 
forward faster. 

Specialist groups, including:

XL Innovate
XL Innovate is a venture capital fund 
that invests in early stage companies 
which demonstrate strong leadership, 
particularly innovative technology or 
business approaches, and the potential 
to achieve scale within the global P&C 
industry.

Accelerate
Accelerate is an internal innovation 
team that works directly with our 
business units to leverage and create 
commercial opportunities arising 
from new technologies. Accelerate is 
focused on forming external business 
partnerships and through focused and 
agile experimentation, the Accelerate 
team works alongside the business to 
collect, connect and rapidly scale new 
ideas that have potential to transform 
our product and service offerings from 
policy purchase to claims payment.

Digital
Digital is a team that works with 
startups and various service provider 
companies to both understand emerging 
technologies and how they could be 
applied to transform our business. By 
running agile experiments the Digital 
team is able to demonstrate the 
transformational opportunities these 
new technologies provide.

Risk: the complete 
picture and your client’s 
bottom line

Using the best of technology 
combined with our inherent knowledge 
of risk, we will develop bespoke risk 
engineering and risk management 
services to help minimize a client’s 
total cost of risk, avoid losses and 
achieve their goals.

• Offer on-site engineering expertise 
with over 200 risk engineers 
worldwide

• Conduct more than 6,000 customer 
visits annually 



Working with amazing 
partners

Blockchain initiatives including:
• B3i insurance industry initiative
• Marine blockchain initiative

Supporting start-ups with 
accelerators such as:
• Accenture Accelerator program 

London
• Startup bootcamp Insurtech 

accelerator program

Mobile robotic solutions impact on 
risk management and insurance :
• Oxbotica partnership puts XL Catlin 

in the lead with understanding 
the risks and rewards of mobile 
autonomy and sensor technology 

And our innovation  
has been recognized...

For the second year in a row, we 
earned the top spot on Advisen’s 
Annual Pacesetter Index  – an annual 
recognition of product innovation in 
the Property & Casualty insurance 
industry – having introduced 26 
new or enhanced property, casualty, 
professional and specialty insurance 
coverages or risk management 
services in 2017.

 Financial strength 
 

Our broad appetite is backed by 
significant capacity and financial 
strength to cover people, property 
and profits. It’s a given we have 
the balance sheet to deliver our 
promises now and in the future.

Innovation Solid Foundation

So, what does  
all this mean for you? 

We work hard to understand  
your business and look for  
ways to support alignment  
with your client objectives 

We’re easy to do  
business with

We’re flexible and we go  
the extra mile

From Fortune 1000 to  
medium-sized specialized  
firms, even some inspirational 
individuals, we have relevant 
products for your clients  
today and for the future
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As at December 31, 2017

* Excluding prior  
 year development  
 and impact  
 of catastrophe  
 losses  

USD 63.4 bn
Total assets

USD 11.5 bn
Shareholders’ equity

USD 29.44
 Fully diluted book value per common share

USD 14.8 bn
 P&C gross written premiums

90.2 %
P&C combined ratio*

Advisen Pacesetter Index 2016/2017
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See xlcatlin.com for information about specific products.

If you’re looking for comprehensive coverage  
and innovative solutions, delivered with superior service  
and backed by a strong global network, let’s talk.

MAKE YOUR WORLD GO

The information contained herein is intended for informational purposes only. Insurance coverage in 
any particular case will depend upon the type of policy in effect, the terms, conditions and exclusions 
in any such policy, and the facts of each unique situation. No representation is made that any specific 
insurance coverage would apply in the circumstances outlined herein. Please refer to the individual 
policy forms for specific coverage details. 
XL Catlin, the XL Catlin logo and Make Your World Go are trademarks of XL Group Ltd companies. 
XL Catlin is the global brand used by XL Group Ltd’s (re)insurance subsidiaries. In the US, the insurance 
companies of XL Group Ltd are: Catlin Indemnity Company, Catlin Insurance Company, Inc., Catlin 
Specialty Insurance Company, Greenwich Insurance Company, Indian Harbor Insurance Company, 
XL Insurance America, Inc., and XL Specialty Insurance Company. Not all of the insurers do business in 
all jurisdictions nor is coverage available in all jurisdictions.
Information accurate as of March 2018.


